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	Date:
	File Number:

	Phone Number:
	Email:


                           Business Name: __________________________
                           Contact Person Name: ____________________________
                           ________________________________________________

                           Office Address: __________________________________


Name: _________________________________ Complete Address: _______________________________________
	· Double hung sliding up & down

· Double hung sliding left to right

· Tilt In

· Single Pane
· Picture Window
	· Casement windows using a crank
· Fixed Windows (do not open)
· Bay Window
· Skylights
· Sliding Doors
	· Storm Doors

· French Doors
· 2 story room Windows
· Other: ____________

	       Storm Windows:



· None

· Sliding up and down

· Sliding left to right

· Fixed or screwed on frame
· Clip on
· Sunscreens
	       Grilles:

· Yes

· No
	       Removable:

· Yes
· No


Type of Windows:

	How Often Do You Require Cleaning:
· One Time
· Bi-Monthly
· Monthly
· Seasonally
· Other:
	       Cleaning Area:
· Outside Only
· Inside Only
· Inside and Outside
	

	
	
	

	Additional Services:
· Screen Washing
· Sills Vacuumed and/or washed
· Tracks Washed
	· High Reach Light Fixtures

· Ceiling Fans

· Mirrors
	· Chandelier

· Light Fixtures

· Other:

	
	
	


Preferred Days:     (  Mon       (  Tues     (  Wed     (  Thurs     (  Fri     (  Sat     (  Sun

Preferred Time:    (  8-11       (  11-4      (  4-7

Rate:
$____________________________ per cleaning. 
Payment will be due upon receipt.  Any changes to rate will be presented before scheduled cleaning.

Pre-existing damage of windows/area noted:  ________________________________________________________

_______________________________________________________________________________________________

​​​​​​​​​​​​​​​​_______________________________________________________________________________________________

*This agreement will remain valid for future services, with the exception of any agreed on changes in services, fees, visits and times.
Policies and Procedures
The client hereto agrees as follows:
1) Business Name and its employees agree to provide services stated in this agreement in a reliable and trustworthy manner.  In consideration of these services and as an express condition thereof, the client expressly waives any and all claims against Business Name or its employees, unless arising from gross negligence on the part of Business Name.
2) Business Name uses only professional window cleaning products to clean your windows to the highest standards and to insure no damage is caused to your glass, frames or sills.

3) All our work is fully insured.

4) Every effort is made to be as careful as possible with your items, however, accidents do happen.  We ask you to remove valuable and sentimental items.  Notification must be made within 48 hours of breakage/loss of any personal items.

5) Business Name is not responsible for damage incurred by the improper installation of any object.

6) Scratch Waiver:  Client understands microscopic debris may be present on glass which may cause scratches.  Client agrees to hold Business Name harmless of any scratches that may occur during the cleaning process.

7) Client authorizes Business Name to use razor blades to clean debris off windows.

8) Business Name will not accept time specific calls as we can not guarantee specific times accurately.  We reserve the right to cancel scheduled cleanings due to inclement weather.  We will contact you to reschedule.

9) We will not do outside window cleaning when there is snow or ice in the area for safety concerns.

10) Business and visiting hours fall between the hours of 8 a.m. and 7 p.m. and services are usually completed during this time.

11) Business Name reserves the right to deny service or terminate service because of safety concerns, financial concerns, or inappropriate or uncomfortable situations.

12) Fees are determined by size of home, number of windows, types of windows and additional services.  An estimate is given over phone, but actual fee can not be given until Business Name is in actual home and can determine how long cleaning will take.  These rates are subject to change as the condition of your home changes or services are added.

13) Business Name does not do holiday visits.  If your scheduled day falls on a holiday, Business Name will call to reschedule.  

14) Payment is expected upon receipt of invoice.  There will be a 10% finance fee added on for payments later than 15 days and accrued monthly.

15) Returned checks are subject to a $30 fee.  In the event of a returned check, the client must pay the entire invoice and all applicable fees promptly via cash or money order only.

16) Cancellations must be received 2 days prior to scheduled service or full cleaning fees will be applied.  This includes instances where we cannot access your home.

17) Guarantee Policy:  Business Name wants you to be completely satisfied every time.  If, within 24 hours, you are not satisfied, Business Name will come back to your home and re-clean said areas at no additional charge.

By signing below the client fully understands and agrees to the contents of this agreement:


    _______________________________________               
       _____________



        Client’s Signature



                  Date
Residential Window Cleaning Agreement
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